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SAFERpi™
Maybo Licensed Programme 
Centre Approval Application Form

This form is to be used to apply for approval to become a Maybo Licensed Centre for the delivery of the Maybo SAFERpi programme to staff operating in SIA Licensable sectors and the wider security and licensed retail sectors. 

Once both the organisation and nominated tutors have been approved, tutors will be allocated a place on a Maybo tutor development workshop. Following successful completion of the tutor development programme, tutors will be certified jointly by Maybo and Skills for Security and the organisation will be licensed by Maybo to deliver the programme.
This form can be completed by hand or electronically. If you require any assistance please contact the Maybo Quality Assurance team on 01580 882156 or email qa@maybo.com. Answers to frequently asked questions and a specimen Licence Agreement and Conditions document are available from Maybo on request or at www.maybo.com.
Please return the completed form to Maybo:

Fax
 

01580 881353

Email
 

qa@maybo.com 

Post
 

QA Department,




Maybo Ltd, 




Conflict Management Centre, 




Russet Farm, 




Redlands Lane, 




Robertsbridge




East Sussex, 




TN32 5NG

Please note:

Maybo reserves the right to share the information provided in this form with awarding bodies and Skills for Security where necessary. Evidence of all declarations made in this document may be requested for examination by Maybo, awarding bodies and/or Skills for Security at any time. Failure to produce satisfactory evidence may result in sanctions being applied ranging from additional monitoring to suspension or termination of Maybo licensed centre status. 
	Section 1
	Company Details

	Company Name
	            




	Business Activity
	            

	Address
	            


	Contact Name
	            



	Email Address
	            

	Tel. Number 
	            
	Fax Number
	            


	Section 2
	Delivery Permissions

	Please state whether you wish to be licensed to deliver Maybo’s physical intervention programme to employees of your organisation and/or client delegates (non-employees).

	Employees
	 FORMDROPDOWN 

	Client delegates
	 FORMDROPDOWN 



	Section 3
	Organisational Business Intentions

	Please provide a brief overview of how you intend to operate as a Maybo Licensed Centre delivering the physical intervention programme:

	            


	Please tell us why you have chosen the Maybo physical intervention programme and how you heard about it:

	            


	Please tell us how many people you expect to deliver the programme to each year:

	            



	Section 4
	Nominated Tutor Details

	Please list the details of the tutors you nominate to deliver the programme for your organisation. State whether they are ‘employed by’ or ‘contracted to’ your organisation. If a nominated tutor holds a current Skills for Security accredited Maybo tutor certificate please provide the certificate number. 
Participation in this programme is only possible if tutor delegates are already trainers in conflict management. Please note that the course will require repeated practice of specific physical interventions, coupled with the fact that the course runs over five consecutive days. This means that tutors must be physically fit and not carrying any injury or condition that may put them or others at risk. If you are in any doubt about a tutor’s fitness to take part, then you must seek appropriate medical/occupational health advice and inform Maybo.



	Nominated Tutor Name
	Status
	Tutor Certificate Number

(If applicable)

	            
	 FORMDROPDOWN 

	            

	            
	 FORMDROPDOWN 

	            

	            
	 FORMDROPDOWN 

	            

	            
	 FORMDROPDOWN 

	            

	            
	 FORMDROPDOWN 

	            

	            
	 FORMDROPDOWN 

	            

	If tutors do not currently hold a Maybo tutor certificate they will be required to successfully complete a five-day tutor development programme. Course dates are available from Maybo and Skills for Security websites. If you would prefer tutors to attend a specific course please specify the course dates and venue below, but note that places are not reserved or guaranteed until a paid booking has been made:

	            



	Section 5
	Insurance Details

	To deliver Physical Intervention training you must be aware of the risks involved and ensure that all staff, tutors and your organisation are adequately insured as follows:

· Public Liability ≥ £5m

· Employers Liability ≥ £10m (see note 1)

· Professional Indemnity ≥ £250k (see note 2)

· When delivering to non-employees the insurance policy must stipulate as an insured business activity ‘training to Physical Intervention disengagement and holding skills’ (see note 2)

· Contracted trainers must be covered by the organisation’s insurance, or must have their own cover which the organisation must enclose with the centre approval application 

Note 1:
Employers Liability insurance is not required where the organisation is a ‘Sole Trader’ with no employees.

Note 2:
‘Professional Indemnity’ insurance and ‘specific physical intervention training’ cover is not required where the organisation is applying for permission to deliver to ‘employees only’ (See Section 2).
SEE FAQS FOR MORE INFORMATION



	Name of Insurer:
	            

	Policy Expiry Date:
	            

	Policy Number:
	            




	Employers Liability ≥ £10,000,000?
	 FORMDROPDOWN 



	Public Liability ≥ £5,000,000?
	 FORMDROPDOWN 



	Professional Indemnity ≥ £250,000?
	 FORMDROPDOWN 


	Is physical intervention training an insured business activity?
	 FORMDROPDOWN 


	Please submit a copy of your insurance certificate with this application (and that of any Contractors you wish to operate as a Nominated Tutor)


	Section 6
	Policies, Procedures and Processes

	Please state whether the following are correct by stating ‘yes’ or ‘no’ in the right-hand column

	The organisation has an equal opportunities policy
	 FORMDROPDOWN 


	The organisation has a health & safety policy
	 FORMDROPDOWN 


	The organisation has a complaints procedure
	 FORMDROPDOWN 


	The organisation has an integrated strategy for work related violence management, or seeks to develop such strategies with customers. 
	 FORMDROPDOWN 


	The organisation has processes in place to ensure that the nominated tutors deliver the programme correctly, fully and in line with the Maybo Licence Agreement and Conditions. 
	 FORMDROPDOWN 


	The organisation has systems, controls and processes for recording, auditing and storing all licensed delivery related transactions appropriate to programme needs and will work with Maybo controls, such as the Maybo online management system (www.maybovrm.com).
	 FORMDROPDOWN 


	The organisation has measures to periodically review tutor, delegate and programme feedback to enable improvements to delivery. 
	 FORMDROPDOWN 


	Organisation has suitable learning environments - safe and conducive to learning within the context of the licensed programmes. Where delivering outside employed venues, sufficient quality controls exist to ensure suitability of those venues.
	 FORMDROPDOWN 



	Section 7
	Organisational status

	Is the organisation an Awarding Body centre?
	 FORMDROPDOWN 


	*If YES please list the relevant Awarding Bodies:

	            
	            

	            
	            


	Section 8
	Finance

	Please provide all details requested. This information will be used to perform a Credit Check and to establish a credit account with Maybo for the purchasing of delegate resources.

	Full Trading Name

	            

	Invoice Address 
(If different from section 1)

	            

	Registered Office 
(If different from section 1)

	            

	Finance Contact
	            


	Email Address
	            
	Telephone Number

	            

	Company Registration No.
	            
	VAT Number (if applicable)
	            

	Bank Details 

	Bank Name
	            

	Account Number


	            
	Sort Code
	            


	Section 9
	Terms and Conditions

	As part of the approval process the applying organisation must read and confirm that they understand and are able to meet the following requirements:

	1. The organisation is committed to complying with the Maybo Licence Agreement and Conditions, available from Maybo at www.maybo.com or by emailing qa@maybo.com.

	2. The organisation understands and commits to delivering the physical intervention programme only to staff operating in SIA Licensable Sectors and the wider Licensed Retail Sector and who need to undertake Physical Intervention as part of their job role or SIA Licence requirements.

	3. The organisation agrees to announced and unannounced quality assurance visits by Maybo to ensure that courses and records are maintained to the required standard. 

	4. The organisation understands that any failure to comply with the approval requirements or Licence Agreement and Conditions may result in sanctions being applied ranging from additional monitoring to suspension or termination of Centre status.  Additional charges will be incurred should further quality assurance visits or monitoring be necessary.

	5. The organisation agrees to register all details of end-user courses and delegates on Maybo’s online management system no less than five working days prior to a course and will ensure the appropriate training material is distributed to each delegate on the course.
6. The organisation understands that it must issue each delegate it trains with a Maybo workbook purchased from Maybo via the online management system.

	7. The organisation will ensure that all trainers attend an annual recertification course to refresh their skills and understands that tutors cannot deliver the Maybo programme if they do not hold a valid Skills for Security accredited Maybo physical intervention tutor certificate.


	Section 10
	Signature and Declaration

	This form must be approved and signed by a director or equivalent as confirmation that the company has read and agrees to all of the points above and declares that all the information provided in this form is entirely accurate and can be evidenced on request. If the form is submitted by email no signature is required if it is sent from a company email address, but please still enter Name, Position and Date.

	Name
	            
	Signature
	            

	Position
	            
	Date
	            


	Checklist

	We will be unable to process your application if you cannot answer ‘yes’ to the following:

	Have you enclosed evidence that your insurance (and that of contractor trainers) meets the insurance criteria specified in section 5?
	 FORMDROPDOWN 


	Have you read and understood the Maybo Licence Agreement and Conditions document which states the terms and conditions under which you will operate as a Maybo Licensed Centre?
	 FORMDROPDOWN 


	Have you fully completed every section of this form?
	 FORMDROPDOWN 



Thank you

We look forward to receiving your application and welcoming you to our community of Maybo Licensed Centres
	Maybo Use Only

	Section 12
	Approval Status 

	Approval Application Form Complete?
	 FORMDROPDOWN 


	Date Received:
	            

	Insurance certificate/s

	Has evidence been provided?
	 FORMDROPDOWN 


	Is insurance suitable?
	 FORMDROPDOWN 


	Approval Status

	Approval application status
	 FORMDROPDOWN 


	Name:
	            

	Date:
	            

	Comments:
	            


	Authorised

	Name:

	            

	Date:

	            

	Comments:
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